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Seat Descriptions

FreedomPipe Voice
Ideal for employees or office locations that do not 
require internet access, such as break rooms and 
courtesy telephones.  

• Unlimited local and inter-office calling
• Long distance calling plan 
• PBX calling features. 

FreedomPipe Business
Ideal feature set for most office employees.

• Direct Dial Telephone Number
• Unlimited Local and Inter-office calling
• Long Distance Calling Plan
• PBX Calling Features
• High Speed Internet Access
• FreedomPipe Call Manager Web Based Interface

FreedomPipe Mobility
Ideal for your mobile employees or road warriors.  

• Direct dial telephone number
• Unlimited local and inter-office calling
• Long distance calling plan 
• High speed internet access
• FreedomPipe Call Manager Web-based interface 

with remote user and Find Me-Follow Me.

FreedomPipe Home Office
Setting up a home office employee any where in the 
country doesn’t have to be difficult or cost a bundle. With
FreedomPipe, an employee can be connected anywhere in
the country where a broadband connection is available.

Home office employees have the same voice communica-
tion services as if they were in the corporate office 
complete with transfer, voicemail, and extension/intercom
dialing. The company receptionist or automated attendant
can transfer calls to the home office employee without
long distance charges and the caller won’t know he’s not
sitting in the office. Home office seat charges are billed to
the company, reducing expense reports for your accounting
department.  

FreedomPipe Console Assistant
Receptionists and Group Attendants can easily manage
incoming calls through their intuitive, PC-based operator
console.  Incoming calls can be routed easily and efficient-
ly at the click of a mouse, saving on expensive console
hardware 

• Visibility to all incoming calls, answerable with a click
• Point and click transferring to office personnel or branch

office/SOHO employees on the FreedomPipe Network
• Line-status indicators for everyone in corporate directory

including remote employees

Familiar Windows® User Interface – 
Seamless integration with Cisco 7960 IP Telephone

Transforming the way your 
company communicates

Transforming the way your 
company communicates



FreedomPipe Hosted PBX – IP Voice Calling Features

FreedomPipe provides small and medium sized businesses
with all the features expected from a high-end corporate tele-
phone system, including  a full suite of features and routing
intelligence, local and long distance service, high-speed

Internet access, voice mail and conference calling. With 
productivity enhancing features, FreedomPipe will help your
company streamline its communications, increase employee
productivity and satisfaction.  

FreedomPipe IP Voice Calling Features

Employee Calling Features Voice Business
Business
Mobility

Home
Office Company Wide Features

3 way conference calling ✓ ✓ ✓ ✓ 911 Access

Account Codes ✓ ✓ ✓ ✓ Access Controlled Administration

Anonymous Call Rejection ✓ ✓ ✓ ✓ Authorization Codes

Call Forwarding – busy, all calls, DND, no answer ✓ ✓ ✓ ✓ Automated Attendant

Call Hold ✓ ✓ ✓ ✓ Billing Codes

Call Notify ✓ ✓ ✓ Call Groups

Call Park ✓ ✓ ✓ ✓ Call Pick Up

Call Pick-up – Extension, Group, All ✓ ✓ ✓ ✓ Automatic Call Distribution

Call Return ✓ ✓ ✓ ✓ Centralized Administration for single 

Call Screening ✓ ✓ ✓ or multiple sites

Call Transfer – blind and announced ✓ ✓ ✓ ✓ Corporate Directory List 

Call Waiting with Caller ID* ✓ ✓ ✓ ✓ Flexible Dialing Plans

Caller ID with call logs (missed, inbound, outbound)* ✓ ✓ ✓ ✓ Direct Inward Dialing

Corporate Directory Display* ✓ ✓ ✓ Direct Outward Dialing

Date and Time Display* ✓ ✓ ✓ ✓ Hunt Groups (2 per location)

Direct Dial Telephone Number (DID) ✓ ✓ ✓ ✓ Intercom/Abbreviated Dialing

Direct Inward Dial ✓ ✓ ✓ ✓ Multiple Site Dialing Plans

Distinctive Ringing ✓ ✓ ✓ ✓ Music on Hold

Do Not Disturb ✓ ✓ ✓ ✓ Custom Announcement on Hold

Extension Dialing ✓ ✓ ✓ ✓ Long Distance Calling Plan

Find Me Follow Me ✓ ✓ High Speed Internet Access

Hands Free Intercom** ✓ ✓ Single Company Wide Voice Mail – 

Last Number Redial ✓ ✓ ✓ ✓ For all locations, users and 

Multiple Line Appearances ✓ ✓ ✓ remote/mobile employees

One Touch Transfer ✓ ✓ ✓ ✓

PC Soft Phone ✓ ✓

Remote Access to Call Forward ✓ ✓ ✓ ✓

Remote Mode ✓ ✓

Speed Dialing ✓ ✓ ✓ ✓

Voice Mail to Email ✓ ✓ ✓

Voice Mail with Message Waiting Indication ✓ ✓ ✓ ✓

Web Based Meet Me Conferencing ✓ ✓ ✓

* Requires Display on Telephone
** Requires IP Telephone with speaker

770.451.1111        www.digitel.net

Transforming the way your 
company communicates
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